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QUYETD1NH
V~ vi~c ban hanh NQiquy ti~p cong dan cua

Uy ban nhan dan xii Dai Dang

UY BAN NHAN DAN xA D~I DONG

Can cu Ludt T6 chirc chinh quyen dia phuong ngay 1916/2015; Ludt sua
d6i, b6 sung mot s6 diJu cua Ludt T6 chuc Ghinh phu va Ludt T6 chuc chinh
quyen dia phuong ngay 22 thdng 11 nam 2019;

Can cu Ludt ban hanh van ban quy pham Phap ludt cua HDND va UBND
ngay 221612015;

Can cu Ludt tiip cong dim ngay 25111/2013;
Can cu' Nght dinh s6 64120141ND-CP ngay 2616/2014 cua Chinh Phu quy

dinh chi tiit thi hanh mot s6 diJu cua Ludt Tiip cong dan;

Thea dJ nghi cua Cong chuc Vanphong - Th6ng ke XQ.

QUYETDlNH:

Di~u 1.Ban hanh kern theo Quyet dinh nay: "N9i quy tiep cong dan" cua
Uy ban nhan dan xii Dai Dong.

Di~u 2. Quyet dinh nay co hieu h7C kS tu ngay ky va thay th@cac Quy@t
dinh truac day khong con gia tri hi~n hanh.

Cac Ong (ba) cong chuc Van phong - Th6ng ke, Tu phap - H9 tich xii,
TruOng cac ban nganh, doan thS xii, Truang cac thon, cac t6 chuc, ca nhan co lien
quan va cong dan d@nkhi@un;;ti,t6 cao, phan anh, ki@nnghi t;;titrl;l SO' ti@pcong
dan xii chiu trach nhi~rn thi hanh Quy@tdinh nay./.

NO'inh~n:
- NhuDi~u 2;
- Luu: VT.

NHANDAN
~~~~~~lCH

Tr~n Van Thanh



1. Tru sa tiep cong dan cua xii la noi tiep cong dan dSn khieu nai, t6 cao,
phan anh, kiSn nghi vS chinh sach, phap luat thuoc trach nhiem va tham quyen

giai quyet cua UBND xa.
2. Trong khu vue tru sa tiSp cong dan nghiem d.m moi hanh vi:

a) Mang, sir dung vii khi, hung khi, ch~t gay not.
b) T\1'Y ding, treo kh~u hieu, bang ron, dan cac loai gi~y to' tren nrong trong

khu V\1'Ctru sa tiep cong dan.
c) Gay r6i tr~t tu cong cong, vu cao, xuyen tac, xuc pham uy tin, danh du

cua co quan t6 clurc dan vi, can bo, cong chirc tiep cong dan, nguoi thi hanh cong

vu hoac co hanh dong can tro tiSp cong dan lam nhiern vu,
d) T\1'Y sir dung phuong tien ghi am, ghi hinh khi chua duoc phep cua nguoi

chu tri tiep cong dan.
3. Nghiem c~m 19i dung quyen khiSu n~i, t6 cao dS xuyen t~c vu kh6ng, phat

ngon trai thu~n phong my t\lC, nSp s6ng van minh noi cong cQng (nhu tranh ciii,

chui b~y, noi t\lc ... ) kich dQng, loi keo, cuang ep, d\l d6, mua chuQc ngu0'i khac
t~p trung dong nguai gay m~t tr~t t\1'ho?c dS th\1'chi~n hanh vi vi ph~m phap lu~t

tiSp cong dan.
II. QUYEN vA NGHiA vv eVA NGuiJI DEN KHIEU N~I, TO cAo,

KIEN NGHI , pHAN ANH.
1. Nghiem chinh ch~p hanh nQi quy tiSp cong dan va huang d~n cua can bQ,

cong chuc t~i tr\l sa tiSp cong dan cua xii vS nQi dung lien quan dSn quySn khiSu

n~i, t6 cao, kiSn nghi, phan anh cua minh.
2. Bugc tiSp theo thu t\1'dii dang ky, giu gin tr~t t\1',giu v~ sinh chung, khong

hut thu6c la, u6ng rugu bia va su d\lng ch~t kich thich khac.
3. Neu ra ten, dia chi, xu~t trinh gi~y to' tuy than, gi~y uy quySn hQ'Pphap

(trong truang hQ'Pcong dan khong tr\1'ctiSp dSn rna uy quySn cho nguai khac).
Trinh bay trung th\1'cS\1'vi~c, noi ra yeu c~u, cung c~p tai li~u co lien quan dSn

nQi dung khiSu n~i, t6 cao, kien nghi.
4. Khong dugc can thi~p, d\1'nghe chuy~n khiSu n~i, t6 cao, kiSn nghi, phan

anh cua nguai khac. Khong dem theo ch~t nb, ch~t gay chay, ch~t chay, vii khi
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cac ch~t bi cam sir dung. Khong dua ngtroi rna kha nang nhan thirc, m~t kha nang
dieu khien hanh vi cua minh, tre em, sue v~t vao noi ti~p cong dan.

5. Duoc quyen khi~u nai, t6 cao vS nhfmg hanh vi sai trai, can tro, gay phien
ha, sach nhieu cua can bo, cong chirc ti~p cong dan va cac quyen khac thea quy

dinh cua phap luat vS khieu nai, t6 cao.
6. Truong hQ'Pnhieu ngiroi cung khieu nai, t6 cao, kien nghi phan anh vS

cung mot s6 n9i dung thi cir dai dien d~ trinh bay (co til 05 - 10 ngiroi thi cir 01
hoac 02 nguoi dai dien, co tren 10 ngtroi thi cir them nguoi dai dien nhung khong

qua 05 ngiroi).
7. Duoc quyen yeu c~u t\f bi m?t vS hQ ten va dia chi but danh cua minh

trong truang hQ'Pt6 cao.
8. H~t gia lam vi~c hanh chinh mQi cong dan phai rai kh6i tr\l so.
III. TRAcH NHI:¢M CVA cAN BO, CONG CHUC TIEP CONG DAN.
1. Khi ti~p cong dan, nguai ti~p cong dan phai bao dam trang ph\lc chinh tS,

co deo the cong chilc ho~c phu hi~u thea quy dinh.
2. Co thai d9 dUng m\fc, ton tr<;mgcong dan, l~ng nghe, ti~p nh~n dan khi~u

n?i, t6 cao, ki~n nghi, phan anh ho~c ghi chep d~y du, chinh xac n9i dung rna
nguai d~n khi~u n?i, t6 cao, ki~n nghi, phan anh trinh bay.

3. Yeu c~u nguai d~n khi~u n?i, t6 cao, ki~n nghi, phan anh neu r5 hQ ten,

dia chi ho~c xu~t trinh gi~y ta tuy than, gi~y uy quySn (n~u co); co dan ho~c trinh
bay r5 rang n9i dung khi~u n?i, t6 cao, ki~n nghi, phan anh; cung c~p thong tin,

tai li~u c~n thi~t cho vi~c ti~p nh~n, th\lly V\lvi~c.
4. Giai thich, hu6ng d~n cho nguai d~n khi~u n?i, t6 cao, ki~n nghi, phan

anh ch~p hanh chu truong, duang 16i, chinh sach, phap lu~t, k~t lu~n, quy~t dinh
giai quy~t dff co hi~u l\fc phap lu~t cua co quan co thftm quySn; hu6ng d~n nguai
khi~u n?i, t6 cao, ki~n nghi, phan anh d~n dung co quan ho~c nguai co thftm

quYSngiai quy~t.
5. Gifr bi m~t cho cong dan t6 cao thea quy dinh cua phap lu~t.
6. Yeu c~u cong dan vi ph?m n9i quy noi ti~p cong dan ch~m dlit hanh vi vi

ph?m; trong truang hQ'P c~n thi~t, l~p bien ban vS vi~c vi ph?m va yeu c~u co

quan chuc nang xu ly thea quy dinh cua phap lu~t.
IV. NHUNG TRUONG HQP DUQC TU CHOI TIEP CONG DAN.
1. Nguai trong tinh tr?ng say do dung ch~t kich thich, nguai m~c b~nh tam

th~n ho~c m9t b~nh khac lam m~t kha nang nh~n thuc ho~c kha nang diSu khi~n

hanh vi cua minh;
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2. Cong dan co hanh vi de doa, xuc pham co quan, t6 chirc, dan vi, nguoi

tiep cong dan, ngiroi thi hanh cong vu hoac co hanh vi khac vi pham noi quy noi

ti~p cong dan;
3. Cong dan khi~u nai, t6 cao v@vu viec da giai quyet dung chinh sach, phap

luat, diroc co quan nha mroc co tham quyen kiern tra, ra soat, thong bao bang van

ban va da diroc tiep, giai thich, huang d~n nhung v~n c6 tinh khi~u nai, t6 cao keo

dai;
4. Cong dan dai dien hojic cong dan duoc uy quyen khi~u nai, t6 cao khong

hop phap,

5. Nhfrng tnrong hop khac thea quy dinh cua phap luat.

v. THen GIAN vA DJA DIEM TIEP CONG DAN.
1. Thiri gian ti~p cong dan:
* Ti~p cong dan thirong xuyen van t~t ca cac ngay lam viec trong tuan (Tric

ngay Li, Tit, thu Bay, Chu nh(lt)
*Muahe:
- Bu6i sang ill8hOO'- 10h30'
- Bu6i chi@uill 14hOO'- 16hOO'
*Muaaong:
- Bu6i sang ill8h30' - IlhOO'
- Bu6i chi@uill 14hOO'- 16hOO'
Thai gian con l~i trong ngay lam vi~c, can bQ, cong chuc phl,l trach cong tac

ti~p cong dan t6ng hqp, bao cao Hinhd~o UBND xa k~t qua ti~p cong dan.

* Liinh a(lo trlfc tiip cong dan:
Lich ti~p cong dan cua Chu tich, (PhD Chu tjch niu ilu(Jc uy quy~n) Uy ban

nhan dan xa vao ngay Thu hai hang tu~n, n~u trung van ngay nghi thi duqc t6

chuc van ngay lam vi~c sau do.
* Cong chuc phf:l tnich tiip cong dan:
Cong chuc Van phong - Th6ng ke tnlc ti~p cong dan thuang xuyen van t~t

ca cac ngay lam vi~c trong tu~n.
H~t gia lam vi~c cong dan d~n khi~u n~i, t6 ca~, phan anh, ki~n nghi khong

duqc luu tru l~i Trl,l sa Uy ban nhan dan xa.
2. Dia di~m ti~p cong dan:
- T~ng I - Nha lam vi~c Uy ban nhan dan xa D~i D6ng (Chung vai phong

lam vi¢c cua Be)ph(ln tiip nh(ln h6 sa va tra kit qua).
- Dia chi: Xa D~i D6ng, huy~n Van Lam, tinh Hung Yen./.
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